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POLICY: 
ALCOHOL AND DRUG SERVICES 

When a Claims Officer suspects that an injured worker has an alcohol or a drug problem which 
is delaying the recovery, the Claims Officer shall refer the file to the Medical Consultant who will 
discuss the subject with the attending physician. If assistance is recommended, for the worker, 
the Claims Officer will arrange suitable counselling. 

Should the worker refuse to acknowledge the problem and/or refuse to attend suitable treatment, 
the worker is to be advised that payment of compensation benefits may be suspended. 

The cost of counselling services shall be charged to the Reserve for Rehabilitation. 


